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March 10, 2021 
 
 
MEMORANDUM 
 
TO: School Superintendents, Charter School Directors, Business Managers, 

School Boards, Governing Councils and Regional Education 
Cooperatives 

 
FROM:   Michael Chavez, Director | Student Success and Wellness Bureau 
 
RE:    P-EBT Issuance for Missed School Meals Due to COVID 
 

 
 

Families of about 14,000 New Mexico students will receive retroactive benefits starting the week 
of March 14 to cover the cost of free and reduced-price school meals their children missed in 
August and September due to the COVID-19 pandemic. Benefits for missed school meals in 
October and November will be distributed in April.  

It is important that families understand that these Pandemic Electronic Benefit Transfers (P-
EBT) will cover only meals an eligible student missed under these conditions: 

• The student missed at least five straight days of school. 
• The absences were due to COVID-19 -- either the student tested positive or the student 

was a close contact to a student who tested positive. 
• The absences were due to the student’s district/school being shut down due to positive 

COVID cases. 
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The Human Services Department first issued benefits under these eligibility rules in January to 
cover meals K-12 students missed in April and May 2021 after schools returned to in-person 
learning. Prior to April 2021, every child who was eligible for a free or reduced price lunch 
received the benefit because most schools were in remote learning. After they reopened in April, 
only students with qualifying absences were eligible. 
 
Benefits since April 2021 are allocated based on attendance data reported by schools to the 
Public Education Department through the STARS system. Some schools and districts did not 
collect or report the required attendance data last spring, and that impacted the late January 
issuance of benefits for April and May 2021. Since the start of the 2021-22 school year, STARS 
has been updated to collect the required data. It is imperative that schools and districts record 
student absences in the STARS system and whether absences were related to COVID to 
assure that families receive every benefit for which they are eligible. 

New Mexico’s Human Services and Public Education departments worked closely to identify 
eligible students and manage and distribute the benefits. 

 The P-EBT program was authorized by the federal Families First Coronavirus Response Act to 
provide assistance to families with children who are eligible for free or reduced-price school 
meals. 

The Human Services Department has two hotlines for individuals to inquire about the status of 
their P-EBT benefits. The Human Services Department P-EBT Hotline at 1-833-415-0569 or 
they can call the Customer Service Center is 1-800-283-4465. Individuals can also email and 
reach out by email at: hsd.pebt@state.nm.us. 

  

 
 

  

 

 

 

 

 

 

 


